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The quality of the university educational environment as perceived by deaf and hard of

hearing students in Saudi universities in light of some variables
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Abstract.

The current study was conducted to identify the level of quality of the university educational
environment for deaf and hard of hearing (DHH) students as perceived by them in Saudi
universities in light of certain variables. It examined the extent to which the level of quality of the
university educational environment differs according to the variables of gender, hearing status, and
academic year (level). Hundred and sixty-six students who are DHH were surveyed (Male= 54;
Female=112). The Quality-of-Life Scale for DHH Students in the University Environment, prepared
by the researchers, was used in the data collection stage. The study relied on a comparative
descriptive methodology. The results indicated that DHH students reported a medium level of
satisfaction regarding the quality of the educational environment toward their university campus in
KSA. Also, the results of this study has showed that students' gender, academic year were
statistically significant differences in the level of thier satisfaction toward the quality of the
educational environment. Additionally, the results indicated that there were no statistically
significant differences in the level of satisfaction of DHH students at the university level regarding
the quality of the educational environment based on the degree of hearing loss (deaf and hard of
hearing). The study provided several recommendations, the most important of which were:
Establishment and updating of psychological, social, and academic advisory programs and centers
to assist DHH students in dealing with academic and life challenges in the university environment.
Keywords: educational environment, deaf, hard of hearing, university level.
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